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Connected – anytime, anywhere.
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Audi connect plus is our connected car technology, 
which provides a seamless link between your Audi 
and external service providers via an embedded 
SIM card. The intuitive, cloud-based service 
platform provides you with a range of assistance, 
information, entertainment and security features 
to keep you connected wherever you go. 

What is
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Connecting you to the latest information, showing online traffic updates, nearby fuel prices, weather and more. See more of what’s happening around you and plan 
your journey accordingly. When you connect your myAudi.com account to the car, this unlocks additional features such as send to car destinations.

Destination entry via Google 
MapsTM and myAudi  
Send destinations directly via Google Maps™  
or your myAudi account to your vehicle’s MMI.

Weather
View current weather and plan ahead with a daily 
or weekly forecast.

Online traffic updates
With access to live real-time traffic 
information, plan your route effectively  
and avoid congestion.

Emergency call 
In the event of a collision or accident, your 
Audi can contact an emergency call centre 
automatically and dispatch your GPS location 
and vehicle details to send for assistance. An 
Emergency Call can also be placed manually 
using the SOS button found within the roof 
console of your vehicle.

Audi incident assistance
If your Audi detects you’ve run into an issue on the 
road or an accident with no airbag deployment, 
the MMI will recommend assistance services that 
best suit your needs.

Vehicle status report
Provision of information on the current vehicle 
status, including mileage, locking status of 
doors and windows and fuel level.

Parking information
This service allows drivers to search for carparks 
nearby and where available, information on prices 
and currently available parking spaces.

Google EarthTM maps
Audi connect integrates Google EarthTM for an 
easy to use, high resolution navigation system.

Fuel prices
Locate fuel stations in your selected area and 
where data is available, sort by price or distance 
for your convenience.

Wi-Fi hotspot
Turn your Audi into a secure high-speed mobile 
Wi-Fi hotspot for up to eight devices (requires 
data plan).

Online roadside assistance
In case of a breakdown or mechanical fault, 
the Online roadside assistance centre can 
be contacted for help. With the click of a 
button located within the roof console of your 
vehicle, Roadside Assistance services can be 
dispatched directly to your location. 

Audi Service Request
Your Audi will notify your dealer directly when 
it’s time to come in for a service and prompt 
the dealer to contact you to schedule an 
appointment in advance.

Car finder with remote signal
Never misplace your Audi again. Using Car 
finder with remote signal, your vehicle’s 
coordinates will appear on a map to help 
reunite you with your Audi again.

Remote lock & unlock
Lock and unlock your vehicle remotely via the 
myAudi app.

When your connected vehicle is paired with your myAudi app, services such as remote lock & unlock and signal & horn allow you to access vehicles functions remotely. In case  
of a breakdown or accident, Audi connect plus Security & Assistance gives you a quick and straightforward link to the emergency call service or roadside assistance.

The content and scope of the Audi connect plus services offered may vary from time to time. Features vary by model and Audi AG may add, change, replace or remove individual services or features at any time during your subscription 
for the Audi connect plus services. Terms and conditions apply, please visit www.audi.com.au/au/web/en/Audi_connect_plus/legal_privacy.html#layer=/au/web/en/Audi_connect_plus/Navigation_and_Infotainment/layer/
Audi-connect-terms-of-service.html for more information. Additional Information about our privacy practices and procedures is contained in our Privacy Policy located at: https://www.audi.com.au/au/web/en/Audi_connect_plus/
legal_privacy.html#layer=/au/web/en/privacy_policy.html
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To get connected you first need to download the 
myAudi app from the Apple App Store or from 
Google Play for Android phones and set up a 
myAudi.com account.  

myAudi app

The myAudi app links you and your car seamlessly 
to the road ahead and the world outside.

Get real-time information about your vehicle, keep 
an eye on your fuel tank level, driving range, service 
appointments, warnings and much more.

Plan journeys in the app from the comfort of your 
home and send destinations and routes directly 
to your vehicle. The myAudi app also allows you to 
utilise some Security & Assistance connect services 
such as remote lock & unlock of the vehicle doors.

5

The key to connectivity

Vehicle hub Car service info Live traffic info

https://itunes.apple.com/au/app/myaudi/id440464115#?platform=iphone 
https://play.google.com/store/apps/details?id=de.myaudi.mobile.assistant&hl=en
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1. Your preferred Audi dealer will create  
a myAudi.com account based on your 
nominated email address

2. Once activated, you will receive a “welcome  
to myAudi” email - within this email, click 
“Authorise for registration”

How to sign-up to myAudi.com 

To enjoy the Audi connect plus services, you must create a myAudi account. Register with myAudi, accept the terms 
and conditions which can be found at https://www.audi.com.au/au/web/en/Audi_connect_plus/legal_privacy.html 
and follow the activation steps as instructed on myAudi. 

Setting up a myAudi.com login:

3. You will then be taken to a myAudi registration 
webpage where you will need to confirm your 
email address and date of birth 
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4. Once details have been confirmed, you will 
receive an email with a 6-digit validation code 

5. Please enter the validation code and select a 
password, read the ‘Terms and Conditions’ which 
can be found at https://www.audi.com.au/au/web/
en/Audi_connect_plus/legal_privacy.html and if you 
agree with them, click “activate account” 

6. After activation, you will 
receive an email confirming 
the verification process 
is complete
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Connecting your vehicle  
- Audi A6, A7, A8, Q8
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To make the most of your Audi connect plus services, you will need to log into your vehicle MMI.

Connect to your vehicle

Step 1.

Download the myAudi app to your 
smartphone and login using your  
myAudi.com account details. 

Step 3.

Click Login to myAudi.

Step 2.

Add your myAudi.com account details  
to your vehicle. Navigate to User in your 
vehicle’s MMI. Go to Menu > User.

Step 4.

Log in using your myAudi.com username 
(email address) and password. This will 
automatically add your vehicle to your 
myAudi.com account. 

9
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Step 1.

Make sure you have completed steps 1 – 4 
on page 9. Verify yourself as a key user by 
following the steps under Audi connect 
User Management on the app. You can 
then scratch the 10-digit code on your 
vehicle key-tag. If you haven’t received 
your vehicle key-tag please contact your 
preferred Audi dealer.

Step 2.

In your vehicle’s MMI Navigate to the 
Audi Connect User Management screen. 
Go to Menu > User > User Management 
and tap Set key user.

Step 3.

Your email address will be pre-populated.  
Enter the 10-digit code from the vehicle 
key-tag (case sensitive) and tap Set key 
user to finish.

Step 4.

Check that the key user has been 
successfully assigned.

Activate  
Security & Assistance services in your vehicle

To experience the Audi connect plus Security & Assistance services, you will need to register as a key user to your vehicle.

10
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Step 1. 

Delete the vehicle from 
myAudi.

On the app, remember to delete the 
vehicle from your myAudi.com account. 
Click your vehicle name to open the list 
of vehicles on your account. Swipe left 
on the vehicle you would like to delete.

Step 2. 

Audi connect plus services.

In the car, you need to remove your 
personal data and preferences 
(e.g. phone contacts) by resetting the 
MMI to factory settings.

Before you hand over your car to its next owner, it is important to complete the following steps to remove  
your personal information

Step 3. 

Remove key user status.

You will also need to remove yourself 
as the Audi connect plus Key User along 
with any other users. 

Step 4. 

At handover.

When you come to hand over the 
vehicle, please hand over the vehicle 
key tag with the 10-digit vehicle PIN  
to the new owner.

When you come to sell your Audi
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FAQ’s

What is Audi connect plus?

Audi connect plus is our intuitive connected car 
technology that connects your car to the outside 
world. Audi connect plus provides you with a 
range of entertainment, information, security and 
assistance features provided by external service 
providers via an embedded SIM card. Audi connect 
plus is available free of charge on new A6, A7, 
A8 and Q8 produced from Calendar Week 2 for 
Model Year 2019 for a 3 year subscription from the 
activation date.

What is Audi connect plus Security & Assistance?

Audi connect plus Security & Assistance provides in-
car driver assistance (Emergency call, Online roadside 
assistance) and security-based services (Remote lock 
& unlock, vehicle status, remote vehicle signal/horn 
and alarm notification – if equipped). 

What is Audi connect plus Navigation & 
Infotainment? 

Audi connect plus Navigation & Infotainment 
services is the link between your Audi and 
the internet, giving access to entertainment, 
information, and search functionality. 

What conditions are necessary for using Audi 
connect plus? 

The use of Audi connect plus services requires that 
your vehicle is equipped with Audi connect plus 
Navigation & Infotainment and/or Audi connect 
plus – Security & Assistance Services. Additionally, 
to fully manage and maintain remote services, you 
must register on the central myAudi.com portal, 
or the myAudi app. This allows you to send and 
manage destinations using Google Maps. You can 
also manage some remote vehicle features from 
the myAudi app. 

Which models come equipped with Audi  
connect plus? 

Audi connect plus is available on selected Audi 
models, including A6, A7, A8 and Q8 from Calendar 
Week 2 production for Model Year 2019 or later. 

What is the difference between Audi connect and 
Audi connect plus?

Audi connect was launched in 2014 in Australia 
with Navigation with Google Earth, Google local 
search and in-car Wi-Fi hot spot via a plug-in 
SIM card. Audi connect plus is launching in 2019 
in Australia with a range of entertainment, 
information, security and assistance features 
provided by external service providers via an 
embedded SIM card. 

Can Audi connect plus be retrofitted to existing 
Audi vehicles?

Audi connect plus is available on the new A6, A7, 
Q8 and A8 from Calendar Week 2 production for 
Model Year 2019 or later and cannot be retrofitted 
to Audi models built prior to Calendar Week 2 

production 2019.

Setting up Audi connect plus

What is the difference between myAudi.com and 
myAudi Australia (myAudi.com.au)? 

myAudi Australia is a separate portal that provides 
customers with access to exclusive benefits including 
event invitations and partnership offers available 
within Australia. Register at myAudi.com.au.

How can I access Audi connect plus? 

To use the full functionality of Audi connect plus, 
you must first pair your vehicle with a central 
myAudi.com account. Your preferred Audi dealer 
will be able to set up a myAudi.com account on 
your behalf upon vehicle purchase and hand-over. 
Alternatively, you can get started by downloading 
the myAudi app from either the Apple App or 
Google Play stores. This account must then be 
verified by your preferred Audi dealer. 
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What is the purpose of a myAudi.com account? 

The centralised myAudi.com platform is a key 
component to access certain services and features 
for Audi connect plus. A myAudi.com account allows 
you to get the most from your Audi, while enjoying 
the world of Audi connect. myAudi Australia (i.e. 
myAudi.com.au) is a separate portal that provides 
customers access to exclusive benefits including 
event invitations and partnership offers available 
within Australia. Register at myAudi.com.au

How can I register for a myAudi.com account and 
is it free? 

Registration for a myAudi.com account is free and 
simple for all owners of a new A6, A7, A8 and Q8 
produced from Calendar Week 2 for Model Year 
2019. Sign up for an account with your vehicle’s 
identification number (VIN) and your address by 
downloading the myAudi app. Once you sign up, 
create a username and password for your account, 
and start enjoying all the benefits of myAudi – the 
app for connected services. 

What is a key user?

The key user is generally the vehicle owner. The key 
user can operate Security & Assistance functions, 
and also nominate other users.

Where can I find the V-PIN?

The vehicle PIN is found inside the plastic key fob 
that is attached to one of your keys. The 10 digit 
Vehicle PIN can be revealed by scratching the 
scratch panel on the Audi connect key fob.

I lost the V-PIN, what to do now? 

If the tag is lost, please contact your preferred Audi 
service centre. The Audi service centre can order a 
new vehicle code via the Audi Genuine Parts Service.

How often can I enter the V-PIN in the main user 
nomination of the vehicle?

After ten incorrect entries, the V-PIN is blocked 
and a new one must be ordered via your preferred 

Audi dealer.

Using Audi connect plus

What does the “Please wait” screen mean? 

This waiting screen will appear during network 
updates from Google (which typically occur twice 
a week), when the language has been changed, or 
when the system has been reset to factory settings. 

My system appears to be offline or unable to load. 
Why is this? 

Error screens stating the above problems are the 
result of a lost data connection, which is usually 
caused by poor reception, lack of service, or 
damaged hardware (i.e. SIM card, vehicle antenna). 

I changed my Wi-Fi password in the vehicle MMI 
but my device will not accept the new password. 
What do I do? 

1. Make sure you select apply settings after 
changing the password or it will not be saved.

2. Make sure you use capital letters (where 
applicable) when you are typing the password 
into the device you want to connect.

I’ve been locked out of my account. What do I do? 

If you have been locked out of your account, 
please contact Audi Australia Customer Care 1300 
557 405 (24 hours/7 days a week) to reset your 
password. 

I can’t change my myAudi.com PIN. What do I do? 

1. Log in to the myAudi app.

2. Click on “User management icon” (located lower 
right hand side of app screen).

3. Select “User Management”.

4. Select “PIN”.

5. Select “Forgot PIN”.

6. Follow steps to Create new PIN.

How do I set myself as the key user in the  
vehicle MMI? 

1. Ensure your myAudi.com account has been 
verified by your local dealer.

2. Select User tile within the vehicle’s MMI.

3. Enter the key user’s vehicle code/V-PIN (the 
scratch code which accompanies the vehicle 
keys) and username (e-mail that was used to 
create MyAudi.com account). 

4. The vehicle code should be all CAPS.

5. Click “Log in”.
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I have lost my key tag with my vehicle code or  
I have used all 10 attempts to log in to the MMI 
and I’ve been locked out. What do I do? 

1. A new vehicle code must be ordered from your 
preferred Audi dealer, so that you can register 
for Audi connect plus services.

2. These codes are ordered in association with 
a VIN (Vehicle Identification Number) so the 
information must be supplied together.

I’m getting an error message on the MMI screen 
advising that “no services available” or “It is 
currently not possible to connect to the server. 
Please try again later.” What do I do? 

If this message shows up in multiple locations 
(areas of a good cellular reception) and on different 
days, please contact your preferred Audi dealer. 
This error may indicate an issue within the vehicles 
connect system. 

I can’t log into myAudi.com or I need to reset my 
myAudi.com password. What do I do? 

• If you were successful in creating an account, 
check that you received a confirmation email 
from myAudi the same day you registered.

• If you already have an account, please contact 
Audi Australia Customer Care 1300 557 405  
(24 hours/7 days a week) to reset your password.

Using myAudi.com for map care and 
online owners manual features

Do I need to be defined as an owner by an Audi 
dealer to utilise the map care and online owners 
manual features?

If your vehicle does not feature Audi connect plus 
you won’t need to be defined as an owner by an Audi 
dealer to utilise map care and online owners manual 
features within myAudi.com. Instead of selecting 
‘Define as owner’, customers without Audi connect 
plus must select ‘Show vehicle details’. Map care 
can be found under ‘Features’ and Online owners 
manual can be found under ‘Overview’.
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